PianoDisc Tech Memo

Subject: Speaker Noise

Several customers have reported instances of a humming or hissing noise coming from their
speakers. This noise is usually caused by having the speaker volume set to or near its maximum.
We have released a new setting in the PianoDisc calibration app called “Noise Gate” that will
address this problem.

Open the calibration app, tap iQ, and scroll down the page and turn on the Noise Gate setting
and set the duration to one second. This will shut off the speakers immediately after the piano
stops playing.

If you have any questions, please contact Tech Support.
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